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1. Study Purpose and Scope 
The purpose of the Existing Conditions Report is to document the existing station and multimodal facilities and 
connections around the Tenleytown-American University Metrorail Station (“Tenleytown-AU Metrorail Station”) 
including bus bays, pick-up and drop-off locations, pedestrian paths, shelters, bike racks and storage, security, 
lighting and signage. The documentation of existing conditions will help identify access issues, multimodal 
conflicts, and capacity constraints. The identification of existing access issues at the station will be used in the next 
phase of analysis. The next phase of the project will develop up to three station access alternatives. 


1.1. Study and Field Review 
Several relevant documents and reports were reviewed in support of the Tenleytown-AU Metrorail Station Access 
Improvement Study. These are listed below and their recommendations are briefly discussed in Section 3 of this 
memorandum. 

e 2006 DC Comprehensive Plan (District of Columbia Office of Planning) 

e 2005 Wisconsin Avenue Corridor Transportation Study (District of Columbia Department of 

Transportation) 
e 2011 Rock Creek West II Livability Study (District of Columbia Department of Transportation) 
e On-going H Line Metrobus Study (Washington Metropolitan Area Transit Authority (WMATA or Metro)) 


In addition to these studies and reports, the project team conducted a site visit with Metro and officials from the 
District Department of Transportation (DDOT) on June 19, 2013 to assess the physical site, land use, transportation 
conditions and relationships between them. The team identified several issues which are discussed in detail in 
Section 5 of this memorandum. 


2. Introduction 


The Tenleytown-AU Metrorail Station is located on the Metrorail Red Line in the District of Columbia and is 
surrounded by medium-density retail and institutional buildings. Medium-density residential areas are located one 
or more blocks away from the station. Figure 2-1 shows the quarter-mile area around the station. Albemarle Street 
NW is the major access road to the station. Wisconsin Avenue NW is the major north-south arterial and bisects the 
station area. The 40" Street-Fort Drive loop to the east of the station provides access to most Metrobus routes and 
shuttle services. 





Figure 2-1: Aerial showing Quarter Mile Area around the Tenleytown-AU Metrorail Station 
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The Tenleytown-AU Metrorail Station has two entrances in addition to an elevator entrance. The West Entrance is 
located off of Wisconsin Avenue NW; one block north of the intersection with Albemarle Street NW. Figure 2-2 
shows the escalators at the West Entrance of the Tenleytown-AU Metrorail Station. 


Figure 2-2: Tenleytown-AU Metrorail Station - West Entrance on Wisconsin Avenue NW 
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Source: Google Maps, accessed June 2013 


The East Entrance is located on the north side of Albemarle Street NW, just east of the intersection with Wisconsin 
Avenue NW. The elevator is located just east of the escalators off of Albemarle Avenue NW as shown in Figure 2-3. 


Figure 2-3: Tenleytown-AU Metrorail Station - East Entrance on Albemarle Street NW 
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Source: Google Maps, accessed June 2013 
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3. Previous Studies 


There are several previous studies conducted for the area about or near the Tenleytown-AU Metrorail Station. The 
recommendations from the relevant studies are summarized below: 


3.1 2006 DC Comprehensive Plan (District of Columbia Office of Planning) 
“Urban design improvements should make the Tenleytown-AU Metrorail station a more attractive community hub 
in the future. The low density commercial area on the eastside of Wisconsin Avenue between Albemarle and 
Brandywine would specifically benefit from streetscaping and facade improvements. The Metrorail station 
entrance located on the east side of Wisconsin Avenue at Albemarle Street is poorly designed and uninviting. 
Improving the public realm in this location would contribute to the vibrancy of the block as a whole and improve 
pedestrian safety and comfort. Amenities such as public art, more attractive facades, and street trees should be 
encouraged. Attention also should be paid to reducing pedestrian-vehicle conflicts along Albemarle Street and 
ensuring safe pedestrian access to the east side Metrorail station entrance.” 


Stimulate a well-planned economic activity center at the Tenleytown-AU Metrorail station area, generally defined 

as the area bound by Albemarle, Brandywine, Fort Drive, and 42nd Streets. This center should: 

e ~= Utilize the public transit infrastructure and maximize Metrorail access; 

e Enable merchants to upgrade existing businesses, attract new customers and new business establishments, 
and give residents needed services; 

e —- Provide for the development of new housing; 

e Protect and preserve existing low density residences in the vicinity, and the surrounding institutions and local 
public facilities from the adverse effects of development; and 

e Maintain heights and densities at appropriate levels, with architectural design that is sensitive to the area’s 
topography relative to the District. 


3.2 2005 Wisconsin Avenue Corridor Transportation Study (District of Columbia Department 
of Transportation) 

The 2005 Wisconsin Avenue Corridor Transportation Study focused on improving pedestrian safety, relieving 

congestion, and reducing noise pollution. Issues and Improvements related to the Tenleytown-AU Metrorail 

Station area include the following: 

e Pedestrian safety: high commercial activity and other activity centers (churches, schools, etc.) along Wisconsin 
Avenue NW contribute to vehicle and pedestrian movement conflicts. Poor condition of many pedestrian 
crossing markings. 

e = Parking: long-term/illegal parking on local streets by non-residents, disregard for parking enforcement; double 
parking by commercial trucks while loading/unloading. 

e = Bicycle accommodation: lack of bicycle routes to the Tenleytown-AU Metrorail Station. 

e = Traffic: Congestion along Wisconsin Avenue NW at critical intersections due to high traffic volumes on side 
streets, speeding due to roadway geometry, lack of adequate turn lanes, and non-optimized signal timing. 


Short-Term improvements 
=" Adjust signal timings and phasing to provide sufficient green time for the arterial flow and reduce the 


green time for the side streets - Brandywine Street, Albemarle Street, and Tenley Circle North 
= Provide improved pavement markings to assist in proper lane utilization: 
o Brandywine Street WB, Albemarle Street EB 
= Restripe pedestrian crosswalks across Wisconsin Ave to current DDOT standards: 





o Brandywine Street, River Road, Whole Foods entrance, Albemarle Street, Tenley Circle 
= Install signal mast arms along Wisconsin Avenue at: 

o Brandywine Street, Whole Foods entrance; Albemarle Street, Tenley Circle NB and SB 
= Replace faded parking restriction signage: 

o “2 Hour Parking” on NB 42" Street; “No Standing Anytime” on Albemarle Street 

o Install “No Parking” to corner signs 
= Upgrade existing non-conforming wheel chair ramps to improve accessibility 
= Replace faded or missing pavement markings to improve visibility and safety 


Long-Term Improvements 





=" Install pedestrian actuation equipment to allow safe crossing of Wisconsin Ave at intersections with semi- 
actuated traffic signal systems. 

=" Provide internally illuminated signs to actively display turn prohibitions during restricted hours on NB and 
SB Wisconsin Avenue at Albemarle Street 

= Install pedestrian count down signals across the Whole Foods entrance 

= Consider possible four-way stop control at Albemarle Street/Fort Drive and 40" Street 


3.3 2011 Rock Creek West II Livability Study (District of Columbia Department of 
Transportation) 

The Rock Creek West II Livability Study assessed the safety of the street segments and intersections in the vicinity 

of the Tenleytown-AU Metrorail Station area. The study included responses from residents’ surveys, identified 

issues and provided recommendations. The major issues identified are as follows: 

e —__ Large volumes of cut through traffic (43° Street between River Road & Van Ness Street) 

e Motorists failing to yield (at several locations) 

e Motorists speeding (42"° Street, Van Ness Street, Albemarle Street between 43" Street and Reno Road, 
Brandywine Street) 

e = Intersection Geometry Issues - Awkward intersection at 42" Street and Brandywine Street and staggered 
intersection of 40" Street and Fort Drive with Albemarle Street 

e Stop sign controlled intersections where there is a need for signalized intersections 

e = Poor lane markings 


The overall recommendations from the Rock Creek West II Livability Study are summarized as follows: 

e Reverse directions of 40" Street between Brandywine Street and Albemarle Street (to be northbound) and 
Fort Drive (to be southbound), to align approaching traffic movements at the Albemarle Street intersection. 

e Remove the U-turn break in the median near the intersection of Albemarle Street. Replace with a median 
break and new crosswalk at the Whole Foods garage entrance and exit. 

e Due to reversed directions of traffic, move Metrobus and shuttle stops to the median side of both 40th Street 
and Fort Drive (as shown in Figure 3-1). 

e Convert metered parallel parking to angled parking along west side of 40th Street and east side of Fort Drive. 





Figure 3-1: Recommended Improvements from Rock Creek Livability Study for 40" Street and Fort Drive 
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Source: Rock Creek West II Livability Study 


The addition of a median break and crosswalk at Whole Foods will relocate U-turns from the intersection to where 
most vehicles are coming from, and therefore could improve circulation. The conversion to angled parking will 
provide additional on-street parking for Wilson High School and other community destinations. It will also narrow 
the travel-way and potentially calm traffic. 


3.4 H Line Metrobus Study (Metro) 
The purpose of the H Line Metrobus evaluation is to identify the strategic needs for program and facilities; review 
capacity, productivity, reliability, and quality of service indicators; and recommend changes that will improve 
service for Metrobus routes H1 (Brookland-Potomac Park Line), H2-3-4 (Crosstown Line), and H8-9 (Park Road- 
Brookland Line). In cooperation with the District of Columbia Department of Transportation (DDOT), WMATA is 
reviewing the H Lines to improve service efficiency and coverage. This involves examining the overall performance 
with the aim of improving service reliability, frequency, crowding, travel time, bus stop amenities, and customer 
communications. The project is underway and scheduled for completion by August 2013. 


3.5 District of Columbia Pedestrian Master Plan, 2009 
The DC Pedestrian Master Plan includes specific improvements for the intersection of Wisconsin Avenue 
and Albemarle Avenue in the vicinity of the Tenleytown-AU Metrorail Station. These include restriping of 
the existing crosswalk, restrictions on right turning vehicles, and reconstructing the curb ramps. The 
recommendations also include striping a high-visibility crosswalk connecting the west entrance of the 
Tenleytown-AU Metrorail Station to the retail on the east side of Wisconsin Avenue NW. A new bus stop 
along the northbound Wisconsin Avenue just north of the intersection with Albemarle Avenue is also 
proposed. The existing bus stop on the near side of the intersection is proposed for removal. See 
Appendix for the map of Ward 3 recommendations. 


3.6 District of Columbia Bicycle Master Plan, 2005 
The DC Bicycle Mater Plan makes the following recommendation — “Improve bicycle access to public 
transportation. Most Metro stations have bicycle lockers and racks for bicyclists. However, as the Metro 
system and bicycle network expand, more and better bike parking should be provided. Providing lighted 
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bicycle parking along with a canopy over the parking to protect bikes from the elements can help 
achieve this. In addition, clear signage must be provided at stations to direct cyclists to bike parking and 
nearby bikeways. DDOT should work with WMATA to improve bicycle facilities on and near Metro 
station properties. Improving the quality of bicycling to Metro stations increases the catchment area for 
attracting riders and decreases the need for automobile pick-up, drop-off, and parking.” The Master 
Plan has no specific recommendations for Tenleytown-AU Metrorail Station. 


4. Existing Station Characteristics 


4.1 Existing Station Area Land Use 
There are several retail uses including restaurants surrounding the Tenleytown-AU Metrorail Station, on both 
Wisconsin Avenue NW and Albemarle Street NW. Some offices are also located in the vicinity of the station. 
Panera Bread, Whole Foods and Sears are located adjacent to the station entrance on Albemarle Street NW. Best 
Buy, The Container Store and Ace Hardware are located adjacent to the station entrance on Wisconsin Avenue 
NW. There are several churches located in the vicinity of the station including Wisconsin Avenue Baptist Church on 
39th Street NW, St. Ann’s Catholic Church on Yuma Street and the City Church located on River Road NW. 
Woodrow Wilson High School is located at the southeast corner of the intersection of Chesapeake Street with Fort 
Drive. St. Ann’s Academy is on the west side of Wisconsin Avenue NW and Janney Elementary School is located on 
the south side of Albemarle Street NW, west of the Metrorail station entrance. The Tenley Campus of the 
American University is located between Yuma Street and Nebraska Avenue. Tenley Friendship Neighborhood 
Library is located at the southwest intersection of Wisconsin Avenue NW and Albemarle Street NW. Medium- 
density residential areas are located one or more blocks away from the station 


4.2 Existing Street Network and Circulation 
The major streets in the vicinity of the Tenleytown-AU Metrorail Station are discussed as follows: 

e Albemarle Street NW — Albemarle Street NW runs east-west and has one travel lane in each direction 
with parking on both sides. There are sidewalks on both sides of this street. It intersects with Wisconsin 
Avenue NW and with Fort Drive. The escalator entrance and the elevator entrance to the station are 
located off of Albemarle Street NW. 

e Wisconsin Avenue NW — Wisconsin Avenue is a major north-south arterial that carries large volumes of 
traffic. It has three lanes in each direction. The outer lane is used for parking and turning movements in 
the vicinity of the Tenleytown-AU Metrorail station. Wisconsin Avenue NW provides access to the other 
escalator entrance to the Metrorail station. 

e 40" Street and Fort Drive — The southbound 40" Street and the northbound Fort drive loop provides 
access to adjacent businesses and institutions and for bus connections to the Metrorail station, however 
these two streets are discontinuous streets with limited utility for through traffic. 

e Brandywine Street NW- Brandywine Street NW intersects Wisconsin Avenue NW and dead ends at the 
40" Street-Fort Drive couplet, providing access to the Woodrow Wilson High School. It has one travel lane 
in each direction with sidewalks and parking on both sides of the roadway. 


4.3 Existing Ridership and Mode Share 
The Tenleytown-AU Metrorail Station served 7,220 passengers on an average weekday in 2012. According to the 
2012 Metrorail Survey, most passengers (60%) walk to the station. The combined percentage of Metrobus, Shuttle 
and Other Bus users is 28%. About 10% either drive and park or are dropped off by someone. Only one percent of 
the passengers access the station using a bicycle. Similarly for passengers leaving the station, 62% walk to their 
destination. This suggests that most destinations are within walking distance of the station. About 10% of the 





passengers transfer to the Metrobus, whereas 15% transfer to a Shuttle. A small percentage of passengers drive or 
get picked up by someone. Table 4-1 shows the mode share for access and egress, based on responses received 
from the 2012 Metrorail Rider Survey. Figure 4-1 and Figure 4-2 show the access and egress mode share 
respectively. 


Table 4-1: Tenleytown-AU Metrorail Station Mode Share for Access and Egress, 2012 
















































































Mode of Access % Share Mode of Egress % Share 
Walked 60% Walked 62% 
Bicycle 1% Bicycle 1% 
Metrobus 9% Metrobus 10% 
Shuttle 15% Shuttle 15% 
Other bus service 4% Other bus service 3% 
Dropped off by someone 6% Get picked up by someone 4% 
Drove a car and parked 4% Drive a car 3% 
Rode with someone who parked 0% Rode with someone who parked 0% 
No response/Other 2% No response/Other 2% 








Source: 2012 Metrorail Rider Survey 


Figure 4-1: Access to Tenleytown-AU Metrorail Station - Mode Share 
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Figure 4-2: Egress from Tenleytown-AU Metrorail Station - Mode Share 
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The Tenleytown-AU Metrorail Station can be accesses by several modes, see Figure 4-3. This station area is 
located along a crowded street grid where pedestrians, bicyclists, buses, shuttles, taxis and Zipcars compete for 
space with vehicular traffic and commercial deliveries. There is a high level of activity from many modes of travel, 
and therefore a high chance for conflicts. Figure 4-4 shows the AU shuttle and Sibley Hospital shuttle along the 
northbound Fort Drive NW. There is a Zipcar location along the southbound 40th Street NW, and a Zipcar can be 
seen in Figure 4-4. The various modes of access are discussed below. 





Figure 4-3: Tenleytown-AU Metrorail Station —- Metrobus/Shuttle Stop Locations and Other Modes of Access 


Metrobus Stop TENLEYTOWN 
[__]SwewakPaves Pesestran Arez AU Shutle SwpLayover aa eas 
[J seton entrance onal Sey Shuttle SopLayover SEM 


w= Zbcar Parking Spaces GB cepts! Skecnare Station 
E171 WMATA Property Lines [EEG be storage Racks 
Pie Pecestrisn Desire Lmesto Metro 








Tenleytown Station Access Improvements Siudy Existing Conditions Report 
10 


Final 


Figure 4-4: Shuttle Stop Location along Fort Drive at Tenleytown-AU Metrorail Station 
oy. We oso = 





e Pedestrian Access — The location of schools in the station vicinity generates significant pedestrian 
volumes. Pedestrians access the station from the escalator entrance off of Wisconsin Avenue NW and 
from the escalator and elevator entrance located off of Albemarle Street NW. 

e ADA Access — The elevator located on the north side of Albemarle Street NW provides ADA access. 
However, the lack of shelter/canopy in front of the elevator is an inconvenience particularly in inclement 
weather. 

e Bicycles — Bicycle facilities are available at few locations around the Tenleytown-AU Metrorail Station. 
There are 20 bike racks and 20 bike lockers located outside the station entrance on Albemarle Street NW, 
shown in Figure 4-5. Passengers riding a bicycle would access the station from the elevator off of 
Albemarle Street NW. Additional bike parking is located at the Tenley Friendship Neighborhood Library at 
the southwest corner of Wisconsin Avenue and Albemarle Street NW (see Figure 4-6) and there is a 
Capital Bikeshare station (see Figure 4-8) located along the east side of Wisconsin Avenue NW, just south 
of the station. Based on site observations (AM peak and PM peak) there is a significant demand for bike 
parking and the usage remains high. 


Figure 4-5: Bicycle Parking at the Tenleytown-AU Figure 4-6: Bicycle Parking at the Tenley Friendship 
Metrorail Station during AM Peak Neighborhood Library during PM Peak 
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Table 4-2: WMATA Bike Parking Census Counts (2011, 2012, and 2013) 


Station Count 2011 Count 2012 Count 2013 




















Tenleytown-AU 22 34 23 





Figure 4-7: Tenleytown Station Capital Bikeshare Departure/Arrival Data 
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Figure 4-8: Capital Bikeshare Station at Wisconsin Avenue NW during PM Peak 
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Vehicular Access and Parking — Passengers who access the station by personal automobile or carpool 
require suitable parking locations. Street parking is provided in several places including Albemarle Street 
NW, Brandywine Street NW and along 40" Street. Parking is restricted to 15-minute intervals during AM 
and PM peak hours. This restriction allows the off-peak parking location to serve as Kiss-and-Ride location 
during peak hours. However, based on site observations the street parking remains underutilized. Whole 
Foods has structured parking, accessed through the alley adjacent to the station entrance on Albemarle 
Street NW. 


Pick-up and Drop-off Activity — Parking is currently prohibited in the WMATA metered spaces during the 
peak periods so as to provide space for Kiss-and-Ride. There is no designated location for Kiss-and-Ride in 
the station vicinity. Most of the pick-ups and drop off take place along the southbound 40" Street NW. 


Bus Transit Service — The Tenleytown-AU Metrorail Station is served by 14 Metrobus routes, and shuttles 
routes serving American University (2 routes) and Sibley Memorial Hospital (see Table 4-3). As seen in 
Figure 4-8, Most Metrobus stops are located along the southbound side of 40" Street NW. Two Metrobus 
stops are located at the Wisconsin Avenue NW and Albemarle St NW intersection, adjacent to the station 
entrance. These stops serve the 30s Line routes, N2, and southbound X3 and 96. Additionally, there are 
Metrobus and AU/Sibley shuttle stops on 40"" Street and Fort Drive. The H Line routes, M4, and 
northbound X3 and 96 serve these stops. Metrobus routes terminating at the station alight passengers at 
the Fort Drive stop before laying-over along the curb of Fort Drive. 


The Tenleytown-AU Metrorail Station is an important rail-bus connection with approximately 1,300 daily 
transfers between the two modes. According to WMATA SmarTrip data (see Table 4-4) most of the rail- 
to-bus transfers occur at the Wisconsin Avenue NW bus stops. The bus-to-rail transfers are more evenly 
distributed from the Wisconsin Avenue and 40" Street/Fort Drive bus stops. 


According to the WMATA bus transfer data, there are approximately 260 passenger transfers between the 
30s Line and the H Line routes on an average weekday. Due to limitations with the data, the specific 
locations of the bus-to-bus transfers between these lines are not known, but the number of transfers is 
significant and the Tenleytown-AU Metrorail Station area is a common point along the two lines. 





Figure 4-9: Existing Metrobus Routes 
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Table 4-3: Metrobus Routes serving the Tenleytown-AU Metrorail Station 










































































Route Stop Locations Destinations Frequency 
Peak 4/hour 
31 Wisconsin Avenue NW Friendship Heights Off Peak 2/hour 
AM Peak 6/hour, 
PM Peak 4/hour 
32 Wisconsin Avenue NW Southern Avenue, Eastern Market, Archives, Friendship Heights Off Peak 2/hour 
Peak 4/hour 
36 Wisconsin Avenue NW Naylor Road, Eastern Market, Archives, Friendship Heights Off Peak 2/hour 
Peak Weekdays 
only 
37 (Metro Extra) | Wisconsin Avenue NW Friendship Heights, DuPont Circle, Archives 4/hour 
During public 
D32 Nebraska Avenue Columbia Heights school time 
H2 Fort Drive /40th Street Cleveland Park, Columbia Heights, Brookland-CUA Metrorail Stations All Day 2/hour 
Peak Service 
Only 
H3 Fort Drive /40th Street Cleveland Park, Columbia Heights, Brookland-CUA Metrorail Stations 3/hour 
Peak 4/hour 
H4 Fort Drive /40th Street Cleveland Park, Columbia Heights, Brookland-CUA Metrorail Stations Off Peak 2/hour 
Peak 3/hour 
M4 Fort Drive /40th Street Sibley Hospital, Pinehurst Circle Off Peak 2/hour 
Peak 4/hour AM, 
5/hour PM; 
N2 Wisconsin Avenue NW Friendship Heights Off Peak 2/hour 
During public 
W45 Fort Drive 16th Street & Arkansas Avenue school time 
Fort Drive/ Wisconsin During public 
W47 Avenue NW Columbia Heights, Mount Pleasant, Wilson High School school time 
Tenleytown-AU Station, McLean Gardens, Woodley Park Station, 
Fort Drive/ Wisconsin Adams Morgan, U Street, Capitol Hill, Stadium-Armory Station, Benning 
96 Avenue NW Road Station, Capitol Heights Station Peak 3/hour 
Tenleytown-AU Station, McLean Gardens, Woodley Park Station, 
Fort Drive/ Wisconsin Adams Morgan, U Street, NoMa-Gallaudet Station, Benning Road, 
x3 Avenue NW Minnesota Ave Station Peak 3/hour 
Table 4-4: Tenleytown Station Rail-Bus Transfers 
Rail to Bus Transfers Bus to Rail Transfers 
To Wisconsin 501 From Wisconsin 345 
To 40th/Fort 192 From 40th/Fort 256 
Total 693 Total 601 














e Shuttles (AU, Sibley Hospital) - American University's (AU) shuttle services provide students, faculty, staff, 


and guests with a convenient means of traveling between campus, the Washington College of Law, and 


the Tenleytown-AU Metrorail station. The AU Shuttle stop is located at the intersection of Albemarle and 
40th Streets NW. The two shuttle routes Red and Blue are shown in Figures 4-10 and 4-11. The AU Shuttle 
provides weekday service at 10-minute intervals during AM and PM peak hours and at 15-minute intervals 


during off-peak periods. On weekends the shuttle runs every 15 minutes. 


The Sibley shuttle stop is located on Fort Drive NW, near the intersection of Fort Drive & Albemarle Street 


behind Whole Foods and Sears. The Sibley Shuttle Service provides an hourly service connecting the 


Metrorail station and the Sibley Memorial Hospital. 











e = Zipcar - There is a Zipcar location along the southbound 40" Street NW, see Figure 4-4. There is space for 


two Zipcars. 


Figure 4-10: AU Shuttle Route - Red Figure 4-11: AU Shuttle Route - Blue 
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Source: http://www.american.edu/finance/facilities/shuttle.cfm 





5. Identification of Issues 


The project team visited the Tenleytown-AU Metrorail Station on the morning of Wednesday June 19, 2013 to 
observe the station area and assess existing bus, pedestrian, bicycle and vehicular traffic movements in the vicinity 
of the station. The issues identified are listed below and described in detail in Section 5.1. See Figure 5-1 for the 


map showing the location of existing issues and deficiencies. 


e Awkward Intersection Geometry 
e = Blind Curve 

e —_ Lack of Pedestrian Waiting Areas 
e Auto-Pedestrian Conflicts 

e §=Conflicts with Utilities 

e ADA Concerns 

e —_ Lack of Markings 

e Pavement Condition 

e Inadequate Signage 





Figure 5-1: Tenleytown-AU Metrorail Station — Existing Issues and Deficiencies 
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1) Awkward Intersection at 
40th St NW, Fort Drive NW, 
and Albemarle St NW 
(Figures 5-2, 5-3) 


3) Lack of shelter for 
Passengers waiting for 
AU Shuttle (Figure 5-6) 


4) Inadequate shelter in front of the 
elevator at the east entrance 
(Figure 5-7) 


5) Median break coincides with 
crosswalk at 40th St NW and 
Fort Dr NW (Figure 5-8) 


2) Blind curve in Whole Foods 
Driveway/Alley from 
40th St NW entrance 
(Figures 5-4, 5-5) ; ; 
6) Auto/pedestrian conflicts on 
Whole Foods Driveway/Alley 
to Wisconsin Ave NW (Figure 5-9 


==6v 


CHESAPEAKE!'S Ty 


7) Utility poles obstruct sidewalk 
along south side of 
Albemarle St NW (Figure 5-10) 


11) Crosswalk with missing stripes at 
west Metrorail entrance on 
Wisconsin Ave NW (Figure 5-14) 


8) Utility poles along 
Fort Dr NW limits usable space 
for pedestrians (Figure 5-11) 


12) Striped crosswalk in poor condition 
at intersection of 40th St NW and 
Chesapeake St NW (Figure 5-15) 


9) Grates on sidewalk on south 
side of Albemarle St NW 
pose ADA concerns (Figure 5-12) 


13) Broken pavement along 
40th St NW 
(Figures 5-16, 5-17) 


10) Missing ADA ramps between the 
east entrance and the AU 
shuttle stop (Figure 5-13) 
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5.1 Awkward Intersection Geometry 
The intersection of 40" Street and Fort Drive with Albemarle Street NW is problematic. It is staggered, so that Fort 
Drive lines up to the north and south. But Fort Drive is two-way south of Albemarle Street NW and 40" Street 
terminates at Albemarle Street NW so there is no 40" Street to the south. Therefore, southbound motorists 
approaching Albemarle Street NW do not have a clear line of sight to approaching traffic making it awkward and 
confusing. Figure 5-2 shows the southbound 40" Street on the left and northbound Fort Drive on the right. Figure 
5-3 shows the two-way Fort Drive south of the intersection with Albemarle Street NW. 


Figure 5-2: 40" Street And Fort Drive Loop Looking Figure 5-3: Fort Drive is Two-Way South of the 
North Intersection with Albemarle Street NW 


= 





5.2 Blind Curve 
There is a potentially dangerous blind curve where the Whole Foods alley transitions to the driveway leading to 
40th Street NW, see Figure 5-4 and Figure 5-5. Although this driveway/alley is meant for vehicular access and 
commercial deliveries, pedestrians and bicyclists were observed using this driveway to connect with Wisconsin 
Avenue NW. This is a shorter path, compared to Albemarle Street NW and allows the pedestrians and bikers to go 
behind the restaurants and Whole Foods through the loading zone and the alley containing the dumpsters. 


Figure 5-4: The Blind Curve In The Whole Foods Figure 5-5: Pedestrians Using The Whole Foods 
Driveway/Alley from the 40" Street Driveway/Alley Conflicts With Vehicles Going In And 


Out Of The Parking 
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5.3 Lack of Pedestrian Waiting Areas 
There is a lack of adequate pedestrian waiting areas. The passengers waiting for the shuttle buses have no 
protection from inclement weather and no benches are provided; see Figure 5-6. Similarly there is only a small 
canopy for passengers waiting for the elevator to the mezzanine, see Figure 5-7. There is no canopy for the 
escalator at the East Entrance. A large percentage of passengers using the Tenleytown-AU Metrorail Station are 
pedestrians and provision of benches and covered waiting areas is important for the convenience of the users, 
particularly for the elderly and the disabled. 


Figure 5-6: Passengers waiting for the AU Shuttle Figure 5-7: Inadequate shelter in front of the elevator 
without any shelter near the East Entrance 
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5.4 Auto Pedestrian Conflicts 
According to the 2012 Metrorail Rider Survey, about 60% of the passengers access the station by walking. 


Significant pedestrian volumes can be attributed to the presence of schools, in the station vicinity. The station area 
has a high pedestrian activity from many modes of travel, and therefore a high chance of conflicts. 40th Street has 
a break in the median immediately north of the Albemarle Street, to permit U-turns, see Figure 5-8. The median 
break is beneficial for vehicles allowing them to bypass the intersection but it is potentially unsafe for pedestrians 
because it is directly on top of a crosswalk, thereby creating conflict between vehicular and pedestrian traffic. 


There are concerns for pedestrian safety at the intersection of Wisconsin Avenue NW and Whole Foods Driveway; 
pedestrians may be unaware of the driveway. Figure 5-9 shows the Whole Foods driveway looking towards 
Wisconsin Avenue NW. Although the driveway has clear markings for vehicular traffic, these are not clearly visible 
to the pedestrians on the sidewalk along Wisconsin Avenue NW because it is not treated like an intersection. As a 
result pedestrians may not pay attention to exiting vehicles leading to potentially dangerous conflict conditions. 
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Figure 5-8: Median Break Coincides With The Figure 5-9: The Whole Foods Driveway/Alley Connects 
Crosswalk at 40" Street and Fort Drive With Wisconsin Avenue NW 





5.5 Conflicts with Utilities 
Utility poles limit the sidewalk width on the south side of Albemarle Street NW, see Figure 5-10. Utility poles along 
Fort Drive also limit usable pedestrian space, see Figure 5-11. Existing utilities along Fort Drive include overhead 
electric lines, WMATA station vents, PEPCO, water and sewer. Locations of these utilities may constrain future 
station improvements. 


Figure 5-10: Utility Poles obstruct the sidewalk along Figure 5-11: Unsightly utility poles along Fort Drive 
the south side of Albemarle Street NW limit the usable space for pedestrians 
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5.6 ADA Concerns 
There are several ADA concerns in the area. In several places along Albemarle Street NW, the location of grates 


(providing ventilation to the station) may cause concern for mobility-impaired individuals, see Figure 5-12. In 
several locations the pavement is in a state of disrepair and there is a lack of ADA compliant ramps. Figure 5-13 
shows that there is a lack of ADA-compliant ramp connecting the East Entrance to the shuttle stop and waiting 
area. 
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Figure 5-12: Grates On The Sidewalk On The South Side Figure 5-13: Missing ADA Ramps Between East 
Of Albemarle Street NW Pose ADA Concerns Entrance And Shuttle Stop 





5.7 Lack of Markings 
The crosswalk connecting the west entrance of the station to the driveway at Whole Foods is not striped, see 
Figure 5-14. In other places the stripes are faded and need better maintenance, see Figure 5-15. These issues are 
of particular importance because of the large number of pedestrians in the station area. 


Figure 5-14: Crosswalk with missing stripes at the west _ Figure 5-15: Striped Crosswalk in poor condition at the 
station entrance on Wisconsin Avenue NW intersection of 40" Street and Chesapeake Street 
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5.8 Poor Condition of the Pavement 
The median between 40th Street and Fort Drive is in poor condition. Foot paths have worn away grass areas. 
Paving treatment and landscape material is inconsistent. This is of particular concern because the 40th Street — 
Fort Drive loop is heavily used by pedestrians. Figure 5-16 and Figure 5-17 show the broken and poor condition of 
the pavement along 40th Street. 


Figure 5-16: Broken Pavement along 40" Street Figure 5-17: Poor Condition of the pavement along 
40" Street 





5.9 Inadequate Signage and Lack of wayfinding Signs 
There is a lack of wayfinding signs and proper signage directing users to various modes in the vicinity of the 
Tenleytown-AU Metrorail Station area. For example, there are bike lockers and inverted U-racks at the east 
entrance but there are no signs indicating their presence or location. It may be challenging for visitors to locate the 
shuttle stop or the Zipcar location in absence of improved signage and wayfinding devices. 
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6. Future Station Characteristics 


6.1 Planned Station Improvements 
The Tenleytown-AU Metrorail Station area is surrounded by environments that are either built out or protected, 
including several churches, schools and many single family homes. Most of the future development in the area will 
be redevelopment and revitalization. The major redevelopment efforts are summarized below: 
e American University College of Law, Tenley Campus — The American University College of Law Tenley Campus 
has planned redevelopment of an 8-acre site which includes 312,000 square feet of facilities and parking for 
400 vehicles, scheduled for completion in 2015, see Figure 6-1. 


The redevelopment and renovation will support a student population of 2,000 and a faculty and staff of 500. 
Details are available at the following website http://tenley.wcl.american.edu/ Figure 6-1 shows the artist’s 
concept of the renovated Capital Hall and Chapel and the two new Warren and Yuma wings of the law campus 
housing classrooms, faculty offices, dining, and the Pence Law Library. 


e Babe’s Billiards Redevelopment (Tenley View) - The proposed new residential building will include ground 
floor and below-grade retail on the site. The proposed development will remove the existing facades, retain 
and reinforce the former Babe’s Billiards structure, and add five new stories above. Upon completion, the 
expanded building will contain about 60,821 square feet of gross floor area (4.8 FAR), see Figure 6-2. 


The public benefits and amenities of the project include, among other things, ground floor and below-grade 
retail uses, housing, an exceptional new design on the site that has remained vacant and unproductive, LEED 
level environmentally sustainable building. The new building will be about 71 feet tall and have residential lot 
occupancy of 76 percent. Figure 6-2 shows an artist’s rendering of the redeveloped structure. 


e Safeway Redevelopment — The grocery store Safeway has plans to redevelop its Tenleytown store into a 
mixed-use development with a 56,000 square foot grocery store and 190 residences. 


Figure 6-1: American University College of Law, Tenley _ Figure 6-2: Babe’s Billiards Redevelopment (Tenley 
Campus, 2015 - A view from Tenley Circle View) 








Source: http://tenley.wel.american.edu/ Source: http://douglasdevelopment.com/properties/tenleyview/ 
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6.2 


Future Transit Activity - Metrobus and Shuttles 


e Routes 31 — 37 — Priority Corridor Network (PCN) Routes — Metrobus Studies 


Future Transit/HOV-Only Lanes: It is recommended that WMATA and DDOT explore the provision of 
reserved transit/HOV-only lanes along Wisconsin Ave NW between Calvert St NW and Western Ave NW. 
These would include restricting traffic from the use of the curb lane in the peak direction during the peak 
hours. Additional study, including the identification of potential traffic and parking impacts, will need to 
be completed by DDOT before these improvements can be advanced to implementation. Reserved lanes 
have the potential for substantial improvements in travel times, schedule adherence, reliability, and 
reductions in bus bunching. 


e DC Circulator Expansion (DC Circulator TDP 2011) - The purpose of the DC Circulator Transit Development 


Plan is guide the future growth of the DC Circulator bus system. The corridors described below are 


recommended for Circulator expansion over the next 10 years: 


Tenleytown to Brookland: This corridor connects several key activity centers currently disconnected from 
the Metrorail network and also provides a key east-west route that transverses Rock Creek Park, 
improving access for residents on both sides of the park. The corridor begins in Tenleytown and ends in 
Brookland to connect the two branches of the Red Line. It includes mixed-uses areas of Adams Morgan, 
Columbia Heights, and the developing activity center near the Georgia Avenue/Petworth Metrorail 
Station. The corridor also encompasses the Washington Hospital Complex, a significant employment 
center that has limited transit access, before terminating at the Brookland Metrorail Station. (Phase II 
Midterm: FY 2016 — 2018) 

Tenleytown to Silver Spring: This corridor provides an additional east-west connection across Rock Creek 
Park, linking neighborhoods to regional activity centers at both ends. Some of these neighborhoods are 
bypassed by Metro’s Red Line connection between Tenleytown and Silver Spring. This corridor includes 
the Northwest neighborhoods of Tenleytown, Chevy Chase and Brightwood. The Georgia Avenue retail 
corridor and the future activity center on the Walter Reed campus are also part of the corridor, which 
ends at the large, regional employment and activity center in Silver Spring, MD. (Phase Ill Long-Term: FY 
2019 — 2020). 


Along most corridors, DDOT will phase out Circulator service as Streetcar service is implemented. DDOT 


recommended corridors in areas where there is overlap with local Metrobus if improved, high frequency 


connections are warranted. DDOT will work with WMATA to study these areas in greater depth and determine 


whether Circulator or high frequency Metrobus is the most appropriate brand of service. 





Attachments 
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DC Pedestrian Master Plan — Recommendations for Wisconsin Avenue 
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Cost Estimate - Tenleytown Station Access Study 
Summary 


Total Cost 

2,392,000 
4,568,000 
7,579,000 


Assumptions/Notes: Concept Date: 12/27/2013 
- Costs are conceptual/order of magnitude 


- Vehicles are not included 


- Right-of-Way cost are not included 
- FULL Utility costs are not included, only impacted poles relocated 


- $1.5M is currently programmed in the WMATA’s Capital Improvement Program for the WMATA Station 
Entrance canopy, so therefore it is not included/duplicated in this estimate. 
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Cost Estimate - Tenleytown Station Access Study 


CONCEPT A - Short Term, Low Disturbance Improvements 
es SS 
Po UT EA TS 20,000] = (Remove ExistingBus Shelter 
Po 18,178] SY |S 20] 906 | Mill Existing Asphalt Surface - Improvement Area__| 
Po UT CY S40] Remove Existing Concrete Pavement 
P8598] CY |S GO] 60 [Earthwork/Excavation 
PCO EA |S 3001 ~~ 2 [Remove or Relocate Existing Parking Meters | 
New Sidewalks (6" Agg Base) 

PF ti<‘“i‘i SY dL G5 SO[New Asphalt Road Pavement - 12" Agg Base 
PoC UTC TON S210] [New Asphalt Road Pavement-Base Course | 
PoC TL TON TS 265| [New Asphalt Road Pavement - Surface Course__| 
PoC CU SY TS 100 ~~ __— [New Concrete Pavement (Differentiated Finish) _| 
| 89,000] EA |$  6500| 6 [Relocate ExistingLight Poles 
| 15,000] EA |$  2500| ~~ ~=6|NewADARamps 
po dT SO CNewSoil/FillforGrass Areas 
PoC UT SE TS 200] -_—*Reinforce Vent for Traffic 
PoC UT CEA TS OO] CNewBollards 
Po CEA | S$ 225,000| [New Traffic Signal (Mast Arm/4-Leg/Fully Actuated) | 
PoC CT CEA | S$ 6165,000| = _—*( Relocate Impacted UtilityPoles 
ee =6=6h} ST Ther fMisc = —“‘(—‘CSCSCSsSCSCSCCid 
Preliminary Eng. / Plan Review (% of Line Items Subtotal) 

Po 95,074] % | 8 [Mobilization (Percentage of Line Item Subtotal) 
Po 95,074] % | 8 [Maintenance of Traffic (Percentage of Line Item Subtotal) | 
P 106,959] % | 9 ‘(Drainage (Percentage of Line Item Subtotal) 


$ 2,392,000 | Total Construction Cost 


Assumptions/Notes: Concept Date: 12/27/2013 
- Costs are conceptual/order of magnitude 
- Vehicles are not included 
- Right-of-Way cost are not included 
- FULL Utility costs are not included, only impacted poles relocated 
- $1.5M is currently programmed in the WMATA’s Capital Improvement Program for the WMATA Station Entrance canopy, 
so therefore it is not included/duplicated in this estimate. 
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Concept B - Medium Disturbance Improvements 


Tenleytown Station Access Study 
Decemeber 27, 2013 





100 Feet 


Cost Estimate - Tenleytown Station Access Study 
CONCEPT B - Medium Disturbance Improvements 


Mill Existing Asphalt Surface - Improvement Area 

Remove or Relocate Existing Parking Meters 

New Sidewalks (6" Agg Base) 

| C“‘i‘244| SY [S$ 25| «690 [NewAsphalt Road Pavement-12"Agg Base 

New "Extended" Bus Shelter 

PoC UT SE TS 200] -sCReinforce Vent for Traffic Cd 

PoC UT A TS 200] - —[NewBollards, Cid 

aaa Ee 00 | _-_New Traffic Signal (Mast Am/-Leg/Fully Actuated) | 

188,000 |_EA_{ $168,000 | __1_tRelocate impacted Utity Poles __ 
I$ - | - dOther/Misc=  sisesi(‘és‘s*” 

Preliminary Eng. / Plan Review (% of Line Items Subtotal) 

| Ci181,586] % | 8 [Mobilization (Percentage of Line Item Subtotal) i 

| Ci181586] % | 8 [Maintenance of Traffic (Percentage of Line Item Subtotal) | 

| 204,284] % | 9 [Drainage (Percentage of Line Item Subtotal) i 


$ 4,568,000 | Total Construction Cost 


Assumptions/Notes: Concept Date: 12/27/2013 
- Costs are conceptual/order of magnitude 
- Vehicles are not included 
- Right-of-Way cost are not included 
- FULL Utility costs are not included, only impacted poles relocated 





- $1.5M is currently programmed in the WMATA’s Capital Improvement Program for the WMATA Station Entrance 
canopy, so therefore it is not included/duplicated in this estimate. 
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Concept C - Long Term Improvements 


Tenleytown Station Access Study 


December 27, 2013 
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Cost Estimate - Tenleytown Station Access Study 
CONCEPT C - High Disturbance Improvements 


Mill Existing Asphalt Surface - Improvement Area 

New Sidewalks (6" Agg Base) 

| CC‘ OO | EA |$ 4200| ~~ 8 [NewLightPoles Cd 

New "Extended" Bus Shelter 

Pp C(t EZ | CY [S40 ~~ 69 [NewSoil/FillforGrassAreas| Cd 

PoC Ud TS OC SC[NewFeencing Cid 

PoC UT SE TS 200 -—s*Reinforce Ventfor Traffic 

PoC UT A TS 200] = —[NewBollards, Cid 

| 225,000] EA | $ 225,000| it [New Traffic Signal (Mast Arm/4-Leg/Fully Actuated) | 

-—#98,000 |_EA_{ $168,000 | _8 tRelocate impacted Utiy Poles _ 
r$. - | - dOther/Misc=  essissi‘éi‘s*” 

Preliminary Eng. / Plan Review (% of Line Items Subtotal) 

| 301,289] % | ~~ 8 [Mobilization (Percentage of Line Item Subtotal) 

| 301,289] % | 8 [Maintenance of Traffic (Percentage of Line Item Subtotal) __—| 

| C(338,950] % | 9 [Drainage (Percentage of Line Item Subtotal) i 


$ 7,579,000 | Total Construction Cost 


Assumptions/Notes: Concept Date: 12/27/2013 
- Costs are conceptual/order of magnitude 
- Vehicles are not included 
- Right-of-Way cost are not included 
- FULL Utility costs are not included, only impacted poles relocated 
- $1.5M is currently programmed in the WMATA’s Capital Improvement Program for the WMATA Station Entrance 
canopy, so therefore it is not included/duplicated in this estimate. 
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Appendix E: 


Stakeholder Meeting Minutes 


Final Report Appendix E 


Tenleytown Station Stakeholder Coordination 


The project team conducted stakeholder coordination and public meetings during this study to 
gain feedback on the proposed design concepts. One stakeholder coordination meeting and 
three public meetings were held. Brief summaries of those meetings are provided below: 


Circle Management Coordination Meeting - August 8, 2013 
Attendees: 


George Pedas (Circle Management) 
Steve Strauss (DDOT) 

Rosalyn Doggett (WMATA) 

John Magarelli (WMATA) 

Preeti Harris (AECOM) 


We briefly explained to Mr. Pedas the scope of work and the desire to engage and coordinate 
with existing properties in the vicinity of the station. Mr. Pedas explained the history of the site 
and the development therein. 


GP — The growth has been organic. The Whole Foods building was an adaptive reuse of an 
existing parking garage. It measures about 30,000 square feet. The current FAR was 4.5 and 
the height was restricted to 65 feet. 


He further said that the site was downzoned in 1987 from C3-C to C3-A. The downzoning 
combined with the NIMBYism of the neighborhood chilled development in the area. The future 
development is difficult to predict. In any case, it is important to maintain a service entrance to 
Whole Foods to allow for delivery routes. 


Steve Strauss — There is too much asphalt at 40 Street and Fort Drive. The study is looking to 
improve/modify that situation to provide for better amenities for the transit users. 


Ward3 Vision Stakeholder Coordination Meeting - January 13, 2014 
PMT Attendees: 


e John Magarelli (WMATA) 

e Steve Strauss (DDOT) 

e Tim Brulle (AECOM) 

e RJ Eldridge (Toole Design) 

e Emily Leckvarcik (Toole Design) 


Meeting Summary: 


The Tenleytown project team gave a brief background presentation on the purpose of the study 
and general goals the design concepts aimed to achieve. Each design concept was then 
presented to the Ward3 Vision group. The following are comments received during the 
presentation: 


Concept B 


e Why does Concept B suggest a 4-way stop, but Concept C suggest a signalized 
intersection? 
o The next design phase of this project would need to include a signal warrant 
analysis to determine if the roadway warrants a signalized intersection. 
e Bike Lane option for Concept B. Wants more cycling accommodations. 


Concept C 


e Concerns with traffic impacts at Wisconsin Avenue and Brandywine Street, now with all 
buses making that right turn there. Possible queues. 

e Would be helpful to show the bus routings for this concept. 

e Seems to still be inefficient movements of buses. Double loops of buses. 

e Bus stop on Albemarle St? 

e Off-loading all buses at Albemarle St & Wisconsin Ave could create queues as well. 

e Extending the terminus of some routes from Tenleytown would help alleviate the need 
for so much bus transit accommodations. 

e Bus Layover on Brandywine St is good b/c it removes the idling buses from the 
community space. 


Other: 


e In September, Ward3 Vision held a “visioning session” for the Tenleytown Station area. 
The participants envisioned 40" Street/Fort Drive as a true “public space” with cafes and 
connections to Fort Reno park. The group seemed to have “more ambitious” design 
goals for the block. Catholic University students are using the visioning session for a 
project. The PMT group will reach out to this group of students. 


Parking is confusing on the block; what kind of parking is available? Different 
rates/rules by space. Parking rules should be normalized and ownership consolidated. 
The community will have concerns over loss of on-street parking. Would be nice to 
have an idea of how much parking is available within 1/4 - 1/2 mile of the station. 

Bus Layover areas could provide additional parking or “flex space” during weekends or 
non-peak times. 

Utilities conflict with pedestrians on Wisconsin Avenue. Narrow sidewalks. Wisconsin 
Ave needs more sidewalk space 

Overall, the group was pleased with the concepts and how they all provided 
improvements in multimodal access to the station. 


ANC 3E Public Meeting Feedback - February 20, 2014 


PMT Attendees: 


Rosalyn Doggett (WMATA) 
Steve Strauss (DDOT) 

Tim Brulle (AECOM) 

RJ Eldridge (Toole Design) 
Emily Leckvarcik (Toole Design) 


Meeting Summary: 


The Tenleytown project team gave a brief background presentation on the purpose of the study 
and general goals the design concepts aimed to achieve. Each design concept was then 
presented to the ANC 3E chairs and meeting participants. The following are comments received 
during the presentation: 


Why is on street parking necessary here at all? 

The aquatic center is a hugely active facility and creates a lot of demand for parking 

AU is becoming a bigger player, particularly with the proposed law center. AU should be 
more involved in future stages of this project. 

Limiting access to the Whole Foods alleyway entrance on 40" Street could cause more 
use of the Wisconsin Street vehicular entrance/exit. The Wisconsin Street Entrance/Exit 
is a source of a lot of vehicular-pedestrian conflicts presently. The Whole Foods garage 
circulation should be simplified. 

Eliminating the U-turn prior to the Albemarle Street intersection could increase traffic on 
Albemarle and surrounding streets. More traffic studies are needed for the impacts of 
the proposed changes. 

Is a cycle track facility needed for a single block as shown in Concept C? 

There was concern that the sharrows, as shown in Concept B, are not providing enough 
accommodations for cyclists through the study area. They are a step back from what 
DDOT is proposing here in Concept A. 

One commissioner felt that the concept proposals for the station were not going far 
enough, and that redevelopment of the whole block should be considered. 

Consider rerouting AU buses onto Albemarle Street and have them dropoff/pickup right 
in front of the metro entrance. 

The intersection of Albemarle Street and Wisconsin Avenue is congested currently. 
There is no left turn light provided for westbound vehicles on Albemarle street turning 
on to Wisconsin and it causes traffic buildup through the project area, especially when 
cars park in front of the station entrance. Additional traffic impacts should be considered 
for any changes to the station area. 

Move bus stops further north away from Albemarle to decrease vehicular pedestrian 
conflicts. 


Tenleytown Neighbors Association Public Meeting Feedback 


March 31, 2014 


PMT Attendees: 


John Magarelli (WMATA) 
Tim Brulle (AECOM) 


RJ Eldridge (Toole Design) 
Emily Leckvarcik (Toole Design) 


Meeting Summary: 


The Tenleytown project team gave a brief background presentation on the purpose of the study 
and general goals the design concepts aimed to achieve. Each design concept was then 
presented to the Tenleytown Neighbors Association members and meeting participants. The 
following are comments received during the presentation: 


Desire for left out of the Whole Foods parking garage (headed north) 

Concerns about impact on alley, currently used as a cut-through from Wisconsin Avenue 
by some Tenleytown residents 

Businesses are accessed from the alley 

Concern about bus stops on the south end by Albemarle Street 

Concerns about loss of parking, particularly parking for the Wilson Aquatic Center 

Like moving buses away from homes (west side of Fort Drive) 

Too much for bikes, more pedestrian or parking areas 

Drop off close to Metro; consider west edge of Albemarle in front of the Metro entrance 
Current plans do not consider Homeland Security/DOD shuttles or Metro Access vehicles 
Concerns about loitering at the Metro plaza 

Concerns about spillover parking in neighborhoods 


Additional Comment via Email: 


I was not able to attend the recent ANC 3E meeting but learned of your study through the 
Northwest Current and saw the details posted on the ANC website. I was extremely impressed 
with the thought and care that went into creating the three proposals. I am a frequent 
pedestrian, Metrorail user and driver in the area discussed, and I also am a parent of a Wilson 
HS student. I am therefore deeply aware of the safety concerns which led to your proposals, 
and I wanted to briefly comment. 


In my mind, Concept A has some good improvements but does not go far enough, primarily 
because it does not address the extremely dangerous and confusing intersection at 
Albemarle/Fort Drive/40th St. Choosing Concept A could lead to future criticism that cost took 
priority over safety, especially if a tragedy were to occur at the intersection. 


Concept C has many nice features, especially the enclosed bike lanes, but it did make me 
wonder it would make some bus routes go a bit out of the way. Also the bus stop locations are 
good for Metrorail access but create more street crossings for Wilson students. (At present 
there are large numbers of students who exit buses on Fort Drive and can enter the school 
without crossing any streets.) Finally, the intersection, though improved from its current state, 
remains asymmetrical enough to still be confusing. 


I believe Concept B is nearly perfect, with many sensible elements which improve safety and 
flow for all constituents. I would only consider making the intersection signalized, as is 
suggested in Concept C, especially since it is so close to two other signals. (Obviously light 
timing would be critical to avoid backlogs. ) 


The only other change I would suggest to Concept B is in the "Midblock Crossing". You might 
consider shifting the upper of the two crosswalks that go across 40th Street, to be lined up with 
the Whole Foods stairway door. Quite a few Wilson students and other pedestrians do use that 
entrance to Whole Foods. Just one thing to consider. 


I appreciate all of your efforts on this and I look forward to a safer Tenley area in the future! 


WMATA Response: 


Thank you for the comments on the Tenleytown Station Access concepts. All public comments 
we receive are documented and will be considered should this study be developed further. 
Please note that a signal can be incorporated in Concept B as we have shown for Concept C. 
This particular feature of either concept plan, whether signal or stop sign, would have to be 
analyzed further with DDOT Traffic in the next potential phases of this study. 


